Uncertainty and Errors in Medicine

Goals
The practice of medicine involves uncertainty.  An increased awareness of this problem should be helpful in the decision making process and communication with patients.  The Resident will develop a better understand of heuristics.  He or she will gain insight into uncertainty and better ways of coping with the limits of knowledge.

Physicians are human beings and humans make errors..  The Resident will understand the basic science and principles of error prevention, and learn cognitive and emotional strategies to help in dealing with errors.

Objectives

At the completion of the instruction the resident will

Understand the differences between

uncertainty vs. error

error vs. malpractice

error prevention vs. “error trapping”

quality control vs. “fault tolerant systems”

Better recognize uncertain situations

Become more comfortable with uncertainty

Be more aware of the frequency of errors in daily practice

Understand the cognitive basis or error

Understand emotions engendered by occurrence of errors.

Learn several approaches to error prevention and “error trapping” in clinical practice

Learn several practical strategies for building systems of care which are “fault tolerant”.

Content

“The Case of Murphy Hobson” (interactive case in html)

Syllogism of error (pretest of beliefs about error)

Article: “Error in Medicine” JAMA 272(23):1851-1857

Powerpoint presentations: “Uncertainty” and “Error” 

Instructional Strategies

Content is presented yearly in 4th month of Residency

Discussion and evaluation of a case study: interactive 10 minutes

Lecture/discussion formats: Uncertainty, and Error in Medicine

Group Discussion of implications of data 

Faculty reinforce skills during clinics

Resident participation in systems approaches/ quality activities in FPC

Learner Evaluation Methods

Observation during clinical practice

Individual feedback by Faculty

Yearly self-evaluation using Pretest

