Introduction To Patient Education Materials

Goal
The Resident will find and use the patient education materials available in the FPC.

Objectives

At the completion of the experience the resident will

· be oriented in the importance and need for patient education with all patients

· understand the emphasis on Patient Education in this Residency, and know who to see for help and supervision

· use the file and videotape index and be able to find any desired material

· be able to log onto the computer system and use PatientEd® and Clinical Reference Systems handouts

· have found and reviewed 20 of the most commonly used or needed materials

Content

Master file of Materials, organized by system

Handouts

Handout file index, by system

Videotape index, by system

“Cheat sheets” for computer programs commands

Instructional Strategies

Brief (10 minute) orientation lecture

“Treasure Hunt” for top 20 handouts (residents find and review the handouts from the files)

Computer session:  workshop

Logon and passwords

PatientEd®

Clinical Reference Systems

AFP and other handout resources online

Team Nurses reinforce skills during clinics

Learner Evaluation Methods

Resident must demonstrate these skills individually at Patient Education Skills Session I.

Observation during clinical practice

Individual feedback by Director of Patient Education, Nurse Educator, and Behavioral Scientist.

